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CUHCTEMbl KAYECTBA. MOJEJIb ANA OBECIIEYEHHA

KAYECTBA IIPH NPOEKTHPOBAHHH rocrt
M (MJIH) PA3PABOTKE, [IPOU3BOJICTBE, MOHTAXE 40.9001--88
H ObCIIYYXUBAHHUH (HCO 9001—87)

Quality systems.Model for quality assurance
in design/development. production, installation and servicing

OKCTY 0025

Iara seenennn 01.01.89

HactosilMH CTaHOAPT paclipoCTpaHAETCA Ha CHCTeMbl KauecTBa IpeOipus-
THA (0ObedMHEHMH) M OpraHU3alMi, KOTOpbIe pa3pabarbiBalOTCA, BHEAPAIOTCA U
JIeACTBYIOT B COOTBETCTBUH C TpeDbOBaHMAMHU MeXAyHapoaHbiX ctangapros UCO
tepuun 9000.

Heob6xomMMOCTh pa3paboTKH TaKMX CUCTEM B KOHKPETHBIX CIIy4YasAX olpele-
NAETCA COIJIAllIeHHAMH MeXJy NPOH3BOOUTEIAMH H 32Ka3UHKAMH NPOAYKIUHH
WIH MEXOTPAClieBbIMH OOKYMEHTAMH, NpeAyCMAaTPUBAKILHMH 06A3aTENIbHOCTD

HUTHYMA NOAOOHBIX cHCTeM (NIpH cepTUdHKALUU MPOOYKLUMH, CO3ZaHHMH COBMe-
CTHBIX NMPEONPUATHI U T. 1.).

0. BBEAEHHE

Hacrosiui cravaapr sapjisieTCA OJHHUM U3 CEPUM TpeX CTaHJapTOB Ha CUCTe-
MBI KauyecTBa, KOTOpble MOTYT ObITh MCIIOJIb30BAaHbI I 0DecleueHUA KauecTsa
BO BHEIUHHX OTHOLIEHUAX. AJTbTe pHaTHBHbIE MOJENIH 0BecreyeHHs KaueCTBa, yCr1a-

HoJieHHbie B TOCT 409001 —88, I'OCT 40.9002—88 n I'OCT 40.9003 —88, aABnA10-
TCA TpeMs UeTKO Pa3jIMUMMBbIMH GO pMaMH,, G YHKLIHOHATbHOHN WIH O PraHu 3a1{HOH-
HO# criocoGHOCTH”, YCTpaHBalwoleit 06e CTOPOHBI MIpH 3aKJI0YeHHH KOHTPaKTOB .
TpeGoBaHHA, YCTAHOBJIEHHbIE B HACTOALLEM CTAHOAPTE, ABIAOTCA JOIOIIHH-
TeNbHBIMM (He aTbTepHAaTHBHBIMHM) MO OTHOIIEHHI0 K TeXHHYeCKMM Tpebosa-
HUAM, YCTaHOBJIEHHBIM Ha MPOAYKLHMIO MM YCIYLY, H MOTYT U3MECHATHCA B 3a-
BUCUMOCTH OT KOHKPEeTHbIX JOTOBOPHBIX YCIIOBHM. YKa3aHHUs NO BKJIIOYEHHIO Ta-
KHX M3MeHeHHH! H BhIOOPY COOTBETICTBYIOLIEH MOAEIH 00ecrneyeHHA Ka4ecTna co-

nepxarca B ,PekomeHmauuax no npumeHeHuio ['OCT 40.9001-88, I'OCT
40.9002—-88 u I'OCT 40.9003—-88"".

1) Hanee mo TeKCTy moa KOHTPAKTOM NMOHHMAaeTCH TakxkKe XO3AHCTBEHHBIN NOTroBOP.

H3panne opuuHanbHOE [lepeneuaTKa BOCNpeLIeHa
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I. OBJIACTh JEATE/IBHOCTH H COEPA NMPHUMEHEHHA

1.1. Obnacre pesTenpHOCTH

HactoAauini craHOaprt onpeender TpebOBaHUA K CHCTEMe KauecTBa U1 CIy-
yasi, KOTa KOHTPaKT, 3aKJIIDYEHHbIH MeXAy AByMs CTOpPOHaMH, TpebyeT, YTOObI
OGbU1a JOKAa3aHA CNOCOOHOCTH NMOCTABUIMKA B MPOEKTUPOBAHUYU H NTOCTABKE ONpe-
HIeJIEeHHOH NMPOAYKIIHH.

TpeboBanusa, ycraHoBJieHHbIe HACTOMIUUM CTaHAAPTOM, HAlIpABJIeHbl B Nep-

BYI0 oYepedb Ha TO, YTOOBI MpenynpeduThb Noboe HeCOOTBETCTBHE IPOAYKUMH
Ha BCEX CTaUAX OT NMPOEKTHPOBAHUA N0 0OCNyKUBAHMA.

1.2. Chepa npumenenus
Hactosmumit ctTaHpapr npuMeHsieTcA B KOHTPaK THbIX CHTYaUMAX, KOTJa:
1) KOHTPaKTOM 0COB0 OTOBapHBAETCA, YTO TPeGOBAHMA K NPOEKTHBIM pa-

DoTaM H npoayxkuun 6bUTH CPOPMYIIMPOBAHBI B BHAE 3K CIUTYaTALIMOHHBIX XaPaK-
TePHCTHK WIH ObUIa yKa3aHa HeoOXOAMMOCTh HX Ol peiciIeHNA ;

2) MOXHO NOJIYYHTh ONpelie;IeHHY10 yBePeHHOCTb B TOM, YTO NOCTaBlisAeMas
NPOAYKIHA COOTBETCTBYET YCTAaHOBJAEHHBIM TpeDOBaHHAM, €CIIH NOCTaBIUMK
NPeCTaBHT OOKAa3aTeJIbCTBa OIpeelIeHHbIX BO3MOXHOCTEH B OQIiacTU NPOEeKTH-
pOBaHHA, pa3paboTKH, MPOU3BOACTBA, MOHTAXA H O6CITY KUBAHHA .

2.CBA3b C OPYrUMH NOKYMEHTAMHU!

Pexomenpaumu no npumenenuto I'OCT 40.9001—-88, T'OCT 40.9002-88 u
'OCT 40.9003--88.

3. ONPEAE/IEHHA'

B HacToAweM CTaHHapTe UCHONIb3YIOTCA TEPMHHDI H ONpefesIeHNA MeX1yHa-
poptoro cranpapta UCO 8402, KoTOpbiA B ayTeHTHYHOM BHE NPHBOIHMTICA B
PexoMenpauuax no npumesenno I'OCT 40.9001-88, T'OCT 40.9002-88 u
'OCT 40.9003-88".

4. TPEBOBAHHSA K CHCTEME KAYECTBA

4.1. OTBeTcCTBeHHOCTH PYKOBOJCTBA

4.1.1.lonnTHka B 0o06MacTH KauecTBa

PYKOBOACTBO NMOCTaBINMKA [OJIXKHO ONpPEHeSiuTh U JOKYMEHTAIbHO 0Oop-
MHTb NOJIMTUKY, LEJIK K CBOM 00A3aTeNIbCTBa B 0GnacTd Kavecrsa. llocTaBuuMK
JONIXEH 00eCcneYnTh NOHUMAHHE ITOH ITOJIMTUKH, ee MMPOBe/IeHHe U BHelpeH’e Ha
BCEX YPOBHAX OPraHH3aLMH.

4.1.2.0praHuszauguna

4.1.2.1. OreercT8eHHOCTb U NOAHOMOYUS

OTBeTCTBEHHOCTH, NOJTHOMOYHA U B3aUMONIEHCTBHE BCEro NnepcoHalia, pyKo-
BO/IALLETO, BHINOJIHAIOUIEI0 H NMpoBepaAwiero pabory, Kotopas BiIUsaeT Ha Kave-

' Pa3men npuBOAMTCA B pefaKuuH, oTiMuHoi ot HCO 9001.
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CTBO, AOJIXKHbI GbITh YeTKO ONpeaesnieHbl. ITO 0OCOBEHHO KacaeTca mnepcoHaIa, Ko-
TOpPOMY HE0OX0AUMMBbI OpraHU3alMOHHaA CBOOO0Ia U NMOJTHOMOYHA [JIA

1) npoBeneHuss MepONPUATHI, HANMPABJIEHHbIX Ha TIpeaynpexaeHHe NosaBIIe-
HHA HECOOTBETCTBHH NPOLYKLHH;

2) BBIABIEHMA U perucTpauuu J6pix npoGneM B o6TacTH KayecTBa Npo-
AYKUHH;

3) MHUUMHPOBAHHUA BHIPAGOTKH pEeKOMEHIALMH WIH O6ecreueHHss NPHHATUA
pellIeHHA ¢ IIOMONIBIO CIIELIHAIBHBIX CPEACTSB;

4) TpoBepKH BBINIOITHEHHS PellleHH ;

5) KOHTpoJA 32 HopabOTKOH HECOOTBETCTBYIOILEH NMPONYKILHH, ee NMoCTaB-
KOH WIX MOHTAaXXOM JO TeX MNOop, NoKa BhIABJIeHHbIe AedeKThl HIH HeYyIOBNETBO-
PHTEIbHBIC YCJIIOBHA HEe OYNYT YCTpaHeHBl.

4.1.2.2. Cpedcrea npogepKu u nepcoxan

[locraBmmk ponkeH olpefelUTh BHYTpeHHHe TpeOOBaHHA K IpoBepKe,
obecrieuTh HEODXOOAMMBIMH CpPeACTBAMHM M Ha3HaUMTh CMEnMalibHO 06yuYeHHBIX
COTPYAHHKOB )11 ee TipoBedeHus (CM. I11. 4.18).

HeHRCTBUA NO NpoBepKe NOMXHbI BKIIIOUATS KOHTPOJib, MCIIBITAHHE U peryJiu-
poBaHHe NMpoueccoB U (WIH) MPOAYKUMH IPH X NPOEeK THPOBAHHH, TPOH3BOACT-
Be, MOHTa)Xke ¥ OOCITy>KMUBaHMM; aHAJIM3bl MPOEKTa U MPOBEPKU CUCTEMbI KAYeCT-
Ba, [poueccoB M (WiH) NPOZYKUMH HOJKHBI MPOBOAMTLCA IIEepCOHANIOM, He3a-
BHCHMBIM OT JTHL, HEMOCPEACTBEHHO OTBETCTBEHHBIX 32 BBINIOJIHEHHe pabOThI.

4.1.2.3. Ilpeocrasurenb pyK0o800CT8a

[locTaBIMK [OJIXKeH HAa3HAUUTh NpelCTaBUTENA PYKOBOACTBA, KOTOPBIH He-
3aBHCUMO OT [IPYTMX BO3JIOKEHHBIX Ha HEro 00A3aHHOCTEH MOJIXKeH HMETh Olpe-
JeneHHble NIOTHOMOYMA H HeCTH NOCTOAHHYI OTBETCTBEHHOCTb 32 IOCTOSHHOE
BBINOJIHEHHE TpeOOBaHUU, YCTAHOBJIEHHBIX HACTOALIMM CTAHOAPTOM.

4.1.3.AHan¥u3 CO CTOPOHHB PYROBOAOCTBA

CucreMa KayecTBa, pa3paboTaHHasA B COOTBETCTBHH C TpeDOBaHUAMM HACTOS-
Iero CTaHHapTa, JOJKHA NePHOAUYECKH aHAJIU3HPOBATHCA PYKOBOACTBOM IOC-
TABIHKA UIA TOro, YTro6bl MOXHO ObUIO yOeuThCA, YTO OHAa NMOCTOAHHO YOOB-
lleTBOpAeT HEOOXOTUMBIM TpeOOBaHUAM U 3P deK THBHA.

JlauHbIe MOJOOHBIX aHAIIKM30B PUKCHpYIOTCA (CM. 1. 4.16) .

IIlpnMeyaH e AHaNU3, NPOBOIUMBIR PYKOBOACTBOM, OOLMHO BKITIOYAET OUEHKY
Pe3yAbTaTOB BHYTPEHHMX IPOBEPOK KaYecTBa, HO NPOBOANTCH HeNOCPEeACTBEHHO PyKOBOAO-
CTBOM HJIH OT €O HMEHH, T. €. PYKOBONJAILIMM IIEPCOHATIOM, HENOCPeACTBEHHO OTBETCTBEH-
HbIM 332 QYHKIHOHKpOBaHHE CHCTEMEI (CM. 1. 4.17).

4.2. CHcremMa KavecTBa

Hocrasumk JOMKeH pa3paboTaTh K NOMAepXUBATL B paboueM COCTOAHUH J0-
KYMEeHTa1bHO 0O PMIICHHYI0 CHCTEMY Ka4eCTBAa KaK CpefcTBO, oDecleunBaiee
COOTBETCTBHE NPOAYKIHU YCTAHOBJICHHBIM TpeOOBaHUAM. ITO BKJIIIOYALT:

1) noaroToBKy ZOKYMEHTAJIbBHO OPOPMIIEHHbIX NPOHEAYyp H HHCTPYKLHH,

OTHOCAIMXCA K CHCTEME KayecTBa B COOTBETCTBHH C TpeOOBaHMAMM HACTOALLETO
CTaHHApTa;



C. 4 TOCT 40.9001--88

2) 3¢ddexTHBHOE ITPHMEHEHHE NOKYMEHTUPOBAHHBIX NPoUeayp U HHCTPYK-
LWH CHCTEeMbl KayecTBa.

[Ipuumeuadue CooTBeTCTBHE yCTaHOBNEHHBIM TpeBoBaHuAM obecnieunBaeTCs
CBOCBPCMEHHBLIM BBINIOJITHEHHEM CriCAYIOUMX pabort:

1) noAroToBko#l NporpamMm Kayecrsa ¥ py KOBOACTB NO KaueCTBY B COOTBETCTBHH C yC-
TaHOBJIIEHHBIMH TpeOoOBaHUAMMU ;

J) onpeaeneHHeM, BbIABJIEHHEM H NpUoOpeTeHHEeM HeoOXOOMMOTr0 KOHTPONBHOHU3IME-
PHTENIBHOrO W TeXHonorndeckoro obopyooBaHMA, TEeXHOJIOTHYCCKOM OCHACTKH, OOLMA
MPOM3BOACTBCHHbIX Pecy pcoB H nodbopomM KBaMMPHUHPOBAHHLIX KalpoB IJIsi NONYUYCHRA
TpcOyeMOT 0O KauecCTna;

3) npuBeaeHUEM B COOTBETCTBHE, I'le 3TO HeoOXomnMo, yrpaBJieHUA KaueCTBOM, Cpell-
CTB KOHTPOJIX U HCMBLITAHHHA, BKMOYAA pa3paloTKy HOBOTO HCIBITATENBHOIO W H3MEPHTENDb-
Horo obopydoBaHuA ;

4) ycraHoBneHueM noObIX TpeOoBanuii B 00nacT H3MepeHHHA, BKIIIOYast ¥ T€ BO3MOX-
HOCTH, KOTOpbl€ IIPEBLILAIOT HOCTHIHYTHI YPOBEHD Pa3sBUTHA TEXHHKH, ¢ TeM UTOOBI CBOEB-
peMeHHO MOArOTOBHTH K 3TOMY ;

5) pa3nAcCHeHHEM MO CTaHAAapTaM Ha MPHEMKY OTHOCHTENBHO BCEX XapaKTEePHCTUK H
TpcOoBaHuit, BKITIOYAA U Te, YTO COOAEPXKAT 3AICMEHT CYy DBLe KTHBHOCTH ;

6) COBMECTUMOCTHIO NPOILECCOB NMPOEKTHPOBAHUA, NPOH3IBOACTBA, MOHTAaX2, KOHTPONA
H UCNIBITAHUA H NpUMeHAeMONA JOKYMEHTAlHK ;

7) noeHTMpUKauHell H NOATOTOBKO#M OTUYETOB NO KadecTBy (cM. m. 4.16).

4.3. IlepuoaygecKHil aHaNH3 KOHTpPaKTa

[locTaBuuyK posikeH pa3paboraTh U NOAJEp)KUBaTh B paboyeM COCTOAHHH
npoueny pbi, obecrieuBaloUie NMpoBefieHHe NEPHOAHYSCKOTO dHANIM3a KOHTpAKTa
M KOO pAWUHALMIO 3TON paboTHI.

Kaxnblih nocCTaBIMK AOJKEH NMEepHOOMYECKH aHAJIM3KPOBATh KOHTPAKT A
TOT'Q, YTOObI ODECNeYnTh:

1) mpaBWiIbHOE YCTAHOBJIEHHe TpeOOBaHMM M HX OTpaXkeHHE B JOKYMeEHTa-
LK,

2) pa3peilleHde BONPOCOB, CBA3AHHBIX CO BCeMH TpeBOOBaHUAMH, OT/IHYUAO-
LIMMHCA OT TpeOOBAHUU KOHTPAKTA;

3) yBepeHHOCTb B CBOEH CMOCOOHOCTH BBINOJIHUTH TPpeOOBAHUA KOHTPAK Ta.

OTyeThl O TAKHX NEPECMOTPaX KOHTPAKTOB [JOJIXKHBI BECTHCh Ha IOCTOAHHOM

ocHoBe (cM. 1, 4.16).

[Ipumeuvanne JeATenbHOCTb. CBA3aHHAA C aHATM3OM KOHTpPaKTa, H paboThi no

B33aUMOLEHCTBHIO ¥ CBA3H B paMKaX OpPraHHW3alUHM NMOCTABIUMKA ROMKHBI OBITH COOTBEICT-
BYIOUWHM 06pa3oM CKOOPIHHUPOBAHALI C OpraHM3aliHed 3aKa3UMKa.

4.4. YnipaBjieHHe MPOEKTHPOBAHHEM

44.1.06uine nonoxXeHus

[locTaBluMk OosmkeH pa3pabotaTh M NoQep>XMBaTh B paboueM COCTOAHHU
npoueAypbl NO YNPaBIEHHIO W KOHTPOJI0 33 NPOeKTHUPOBAHMEM HPOAYKUHHU C
Le/bi0 YOOBJIETBOPEeHHA YCTAHOBIIEHHbIX TpeBOBaHMiA.

442. lInanupoBaHue npouecca HPOEKTHPOBAHUA H
pa3paboTKH

[locraBluMK OJIXKeH pa3pabarthiBaTh IUIAHBI, B KOTOPLIX ONpeaenfieTca oT-
BETCTBEHHOCTb 33 KaXKAyl0 NMPOBOAMMYIO NpPH pa3paboTKaxX M NPOeKTHPOBAHUH
paboTy. ITH IWIaHBI JOJIKHBI ONHKCHIBaTh NMPOBOLAMMBIE paboThl WK coaepXarb
CCBUIKM Ha 3TH paboThl. I1naHbl qonxHpl nogaep>KUBaThcAa B paboyeM COCTOAHUH
B lpouecce NpoeK TH POBAHUS.



I'OCT 40.9001-88 C. 5

4.4.2.1. 3axpenaenue pabor

JeATCIIBHOCTD 1O NPOCKTUPOBAHKIO H KOHTPOJIIO JOJXKHA TUIAHHUPOBAThCA M
ee BBINOJIHEHKHE TOPYYaThCA KBUIMPHUUMPOBAHHOMY MnepcoHany, HMeEleMy B
CBOEM pacno psiKeHHH COOTBETCTBYIOLINE CpelcTBa.

4.4.2.2. Opeanu3ayuoHHOe U TEXHUYECKOE 83aUMOOCUCTEUA

OpraHu3alMOHHOE M TEXHHUYECKOe B3aMMOJACUCTBMA MEX/AY pa3lIMUHbIMH
rpynnaMy JOJIXKHBI ObITh ONpefieNieHpl M BCcA HeoOxoaumasa HHPOpMALUA 3a-
JOKYMCHTUPOBAHA, ¢ TEM YTOObI € MOXHO ObUIO MepenaBath U Ie pHOAUYECKH
nepecMaTPUBATD.

443.BXonHble NpPOEeKTHBIE HaHHBIE

TpeGoBaHua K NpOAYKUMH, KOTOpass OydeT MPOEKTHPOBATHCH, HOJIKHBI
GBITH OnpeeneHbl, JOKYMEHTAIBHO 0¢dOopMIleHbI, a8 UX BBIOO P MPOaHATH3H POBAH
NOCTABIU[HKOM Ha COOTBETCTBHE €r0 HyXXIaM.

HenonHbie, ABYCMbICIEHHbIE MM NPOTUBOPEUHBbIe TPeOOBAHHUSA JOIIKHBI
ABITATLCA NPEAMETOM YperyJIHPOBaHHA C UX pa3pabOTUMKOM.

444. BoiXOoOHbIe NPOEKTHbBIEe NaHHBLIE

BoixoaoHble MpoeKTHBIE JIAHHBIE JOJIXKHBI ObITh JOKYMEHTANhHO CGOPMIIEHBI
U BBIpa)KeHbI B BUOEe TpeOOBAHUHM, pACUSTOB U aHATU30B.

Beixomubie Npo¢KTHbIE JaHHbIE JOJIXKHBI

1) oTBeyaTh BXOOHBIM NPOEKTHBHIM TPeGOBAHUAM;

2) cojiepXaThb KPUTePHHA TIPHEMKH WIH CCbUTaThCA Ha HHUX;

3) oTBeYaTh COOTBETCTBYIOLINM YROPALOUHBAIOLIHM TpebSOBaHNAM, He3aBH-
CHMO OT TOTO, OTPaXKeHbI WJIH OTCYTCTBYIOT OHY BO BXOOHOM UHPOPMALIMH;

4) UOeHTUPHUUMPOBATh T€ XAPAKTEPUCTHKH NMPOEeKTa, KOTOpble ABJISIOTCA
KPHTHUeCKHMHU VI Ge30NacHOro M Hamiexanmero ¢yHKHUMOHU pOBaHHSA NPOAYK-
LIMH.
445.Ilposepka npoexrTa
[foctaBuiMk JojKeH IUIaHKPOBAaTh, YCTAHABIMBATh, HOKYMEHTHPOBAThH H
33K peIUIfATh 32 KOMIIETEHTHBIM MePCOHAIIOM (PYHKIUHUHK NPOBEPKH NMPOEKTA.

ITpoBepka nmpoékra [OJIKHZ YCTaHAaBJIIMBaTh COOTBETCTBHE BhIXOIHBIX MPO-
eKTHBIX JAaHHBIX BXOJHBIM TpeOOBAHMAM 1O NpPoeKTy (CcM. n. 4.4.4) nocpencrt-
BOM TAKMX MEp yHpaBjaeHHUs NMPOeKTHPOBaHHEM, KAaK :

1) mepHOOMYECKMH aHAJIH3 NTPOEKTA H HX perHCTpaura (cM. 1. 4.16);

2) npoBelieHHe KBAUTH(PHMKALUOHHBIX HUCIBITAHUH K TMOATBEPXKIOEHHE HX pe-
3y/15TATOB

3) BBINOJIHEHHE AIbTEPHATUBHBIX PACUYETOB;

4) comocTaBlieHHe HOBOTO NMPOEKTa C aHAIOFMYHBIM NMPOEKTOM, YXKe NpoBe-
peHHbIM Ha NPaKTHKeE, eCJIH TAKOBOH CYLLECTBYeT.

446.I3MeHeHNA NNpoeKTa

[locraBuMK OOMXKEH YCTAaHABIIMBATH M MOLAEPKUBATH B paboueM COCTOAHUH
MpoUEaypbl OlNpeneneHnsa, ROKYMeRTAIbHOIO 0O pMIIeHUA, ITPOBEPKH H YTBEP-
XKHeHUs BCeX H3MEHEHUH U MOIM(PHKAIMIA MpoeKTa.

4.5. leicTBHA MO YyIpaBJIeHHIO HOKYMeHTamHeN

451.YTBepXageHHe HJOKYMEHTALHH M e€é¢ BLIINYCK

[locTaBIMK OJKEH YCTAHOBHUTBL H [OANEPXMBATh B paGoYeM COCTOAHMM
Npouedypbl YINPABJICHHA BCEMH NOKYMCHIAMH H [aHHBIMH, OTHOCAIIIUMHCA K
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TpebOoBaHHUAM HacTOSLETO cTaHaapra. JlokyMeHTauusa QOJKHA ObiTh pacCMOTpe-
Ha U ee COOTBETCTBHE JAOJIKHO ObITh 0JOOpeHO MOJTHOMOYHBIM [Ie pCOHAJIOM JI0
ee BbINycka. Takue JeMCTBHUA N0 YIIpaBJIEHHIO JOJDKHBI 00ecneYuBaTh, YTO0bI:

1) BBINYCKH COOTBETCTBYIOIIMX MNOKYMEHTOB ObUIM HAOCTYIHBI H3 BCeX
YuacTKax, rae poBOLATCA pabotel, o6ecneunBamiue 3p¢PeK THBHOE PYHKUNOHA-
POBaHHE CHCTEMEI KayeCTBa;

2) ycTapeBlIas JOKYMEHTAaUHA CBOEBpeMEHHO U3bIMAJIACh U3 BCeX MYHKTOR
ee¢ PACCbUIKY WIIH [IpUMEHEHUS.

45.2. U3mMmeHeHne 1 (Hayn) MOAHPHKAUUSA JOKYMEH-
TOB

U3MeHeHHs JOKYMEHTRUMH RONKHB! ObITh MPOAHATIM3HPOBAHBI H ONO0OpEHbI
B pAMKax TeX e QyHKUWA U (WIH) OpraHM3anyi, B KOTOPsIX BBINOIHANICA Nep-
BOHAYAJIbHBIN aHAJIN3 M YTBEPXIaachk 31Ta JOKYMEHTAalUHUA, eCJId 3TO He OTOBa pH-
BaeTcA HHaue. ClieHaIbHO Ha3HauYeHHbIe OpPraHU3auMH JOJIKHBI HMETb JOCTYH K
COOTBETCTBYIOLUEH HHPOPMAUUHK, HA KOTOPOH OHM Da3UpyIoT CBOM 2HAJIH3 U pe-
ILIeHHA.

I'ne 3T0 uenecoobpa3sHo, xapakrTep W3MEHEeHHA HOONIKEH YKa3biBaTbCA B HO-
KYMEHTe WIXA COOTBETCTBYIOLUMX NNPHWITOXKEHHAX.

Cnenyer pa3paboraTh OCHOBHOH MNepeueHb YNpapBlieHYECKHX NMpouedyp HIH
aHAJIOTUYHBIM MOKYMEHT, ONpedeliAiluUe MOPSOOK NOCTOSHHOrO MepecMoTpa
JOKYMEHTOB, C LeJIbl0 NpedoTBpalleHHA HCIOJIb30BAHUA HENPUIOOHBIX JOKY-
MEHTOB.

HOKYMEeHTbI JOJI>XKHBbI ObITb BHOBbB BbillYI{éHb! [IOC/IE BKITIOUEHHS COOTBETCI-
BYHILIEr0o KOJIHYeCTBA U3MEHEHHUH.

4.6. 3aKYNIKH NpoAYy KIHH

46.1.00uwMe NONOXEHUA

[locraBumk nonmxked oGecreuwuTs, 4TO6bI NpHoGpeTaeMass HM NPOAYKIMA
COOTBETCTBOBAJIa yCTAaHOBJIEHHbIM TpeBOBaHHAM ' .

4.62.0neHKa CcyOnNOOpPAAUYHKOB

[locraBuk gomieH BoIGHPaTh Cy6NOAPANUMICOB Ha OCHOBE HX COCOGHOCTH
yOOBNETBOPATh TpeOOBAHHAM KOHTpaKTa Ha cybnoppsi, BKIOYas TpeOOBaHHMA
K KauecrBy. IloctaBuiMK [OIDKEH onpenenATb W BECTH PErHCTpaudio yJoBHeT-
BOPAIOLIMX eT0 CyOnogpaguMkoB (cM. . 4.16).

Bo16op cybnonpanukoB, a Taxxke Buy M 005beM IeHCTBHIl O ynpapneHHo,
MPOBOMUMBIX MOCTABIIHKOM, HOJDKHBI 3aBHCeTh OT BHAZ NPOAYKIIHHM M, KOTr[a
YMECTHO, OT PerHCTpalHH paHee NOATBEPIKACHHBIX NPOU3BOACTBEHHBIX BO3IMOXK-
HOCTEeH CyOnoapAIuMKOB.

[locraBuiuk momxeH oGecrnieudBaTh, YTOOBI Mephl YIIPaBJIeHHA CHCTEMOM Ka-
yecTBa ObUIH 3P PeK THBHBL.

463.JokyMeHTalUUMAd Ha 3aKynky!

JOKYMEHTBI Ha 3aKYNKY HJOJIXXHBI COIEpPXaTh TOUHOE OMHCaHHE 33KAa3aHHOMH
MpOOYK LMK, BKJIIOYAA, eCJIM He0OX0auMo

1) ™in, Momens, KAace, COPT WIM APYrY0 TOUHYIO HHGO PMALHIO;

2) HaHMeHOBaHHe NMPOIYKUMH WIH APYTOil TOUHBIH ONO3HABATENIbHEIH NPH3-
HaK, TpHMEHAEMble TeXHHYECKHE YCIIOBHMA, YepTeXH, TpeOGOBaHHA K TEXHOJIOIH-

! CreneHb NpUMeHEeHMA OaHHON HOPMBI MoXeT ObITh OTOBOpEHa B foroBope (KOHTpax-
Te) MeXAY NOCTABIIMKOM U NoTpebuTenem.
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YeCKOMY TMpoueccy, MHCTPYKHMH NO KOHTPONI M ApPYTHe COOTBETCTBYIOILIME
HCXOOHbIE TEXHHUECKHe [OaHHbIe, BKJIKUasA TpeGopaHua K anpobalMyd WM KBa-
NMdUKAUUE TPOAYKLUUH, NpoueaypaM, TeXHOJOruYecKoMy OOOpYNOBAHHUIO H
IepCOHANY;

3) HauMeHOBaHKHe, HOMep U [aTy HyONMUKaluKd CTaHOapra Ha CUCTeMy Kaye-
CTBA, NPUMEHAEMOTO K NPOAYKIIHH.

[locTaBIIMK HOJIXKEH NepHOIHYEeCKH aHAJIM3HPOBATh H YTBEPXOAaTh IOKYMEH-
TAUMIO HA 3aKYNKY C TOYKH 3DEHHUA e¢ COOTBETCTBHUA YCTAHOBJIEHHBIM TpeboBa-
HUAM JO BbIIlYCKA JOKYMEHTALMH.

464 . MlpoBepKa 3aKVNJIIEHHON NPOOAYKUHUH'

[HoTpeburenp HAH ero NpescTaBUTENb UMEKT MPABO Ha NPOBEPKY MOCTABIIsAe-
MOH MMPOOYKIUMH HeNOCPeACTBEHHO Y HOCTABIUUKA WM IO NOJIYUYEHUM C LEJIBIO
olpeaeseHHA COOTBETCTBUA YCTAHOBJIEHHbIM TpebOBaHUAM, eClIH TAKOe YCIIOBHE
BKJIIOUEHO B MOJIOXeHUA KOHTpaKTa. lIpoBepka morpeOurensa He ocBOOOXKIaeT
HOCTAaBUIMKA OT OTBETCTBEHHOCTH 34 MOCTaBKY NPOAYKIMH HEHAIUIe)KAl[ero Ka-
YeCTBa Y He UCKJIIYaeT BO3MOXKXHOCTH NOCNIEAYIoNero 0TKasa OT Hee.

Ecnn noTtpeOuTesip WK ero mpencTaBHTENIb NPOBOXAAT NPOBEPKY HA Hpenmn-
PUATHH cyOnoApAnuMKa, TaKas MPOBEPKA He KCNOJIb3yeTcA MOCTAaBLIMKOM KaK
[JOKa3aTeJIbCTBO 3 (PeKTHBHOTO YIPaBJIeHUA KayeCTBOM CO CTOPOHBI CyOnop-
PAOYMKA.

4.7. IlponyKims, nocraBiisgeMas norpeduTeNnem

[MocraBiuuk [0JXeH YCTaHABIHBATh H NOAAEPXXHUBATh B paboyeM COCTOSHHH
npouenypsl NPOBEPKH, XpaHEeHUs M O0OCIY>XXUBAHHA NMPOLYKIUHMH, OCTABIIAEMOH
eMy notpeburesieM M NpeaHa3HAYEHHOHU AJisl BKJIIOUYEHHA B COCTAB OKOHYATellb-
HOH MOCTaBKH. Bce ciiyvyam norepu NpoayKilMu, HaHeCeHUs yuiepba WIKH HellpH-

rOOHOCTH €€ K MCNOJIb30BAaHUIO [OJIXHBI ObITh 3aperHCTPUPOBaHbI, a NOTPeOH-
TeJ1b NPOHHGPOPMHPOBaAH 06 3TOM (CM. 1. 4.16).

IIpumMeuanue. [Iposepka nocraBitHka He 0CBoGOXKIaeT NOTpebuTeNnsd OT OTBETCT-
BEHHOCTH 334 NOCTABKY MPONYKIMH HEHAJUICKALLIEFO KaYyeCTBa.
4.8. AnerTHQHKAIMS MPOLYKHHH H ITPOCNIEXXHBAEMOCTb

[locrasiuuk, B clyyae HeoOGXOOHMOCTH, HOJIXKEH YCTaHaBJIMBaTh M MOmIep-
XUBaTh B paboyeM COCTOAHMM METOObl HACHTHPHUKAUUHM NMPOOYKHHU HA depre-

XaxX, B JOKYMEHTaX Ha TeXHHUuYecKHe TpeOOBAHUA WIH JAPYIrofl HJOKYMEHTAIMH Ha

BCeX 3Tanax NpoH3BOACTBA, MOCTABKH H MOHTAaXa.
Ecnu npocnexuBaeMoCTb NPOLYKUMH ABARETCH YeTKO ONpelelieHHbIM Tpe-

OoBaHneM, To B mpegenax 3TUX TpeOOBaAHUH OTOENbHBIC eOMHULBI MPOOYKUHH
WIK HapTHH JOJDKHBI UMETh e[IMHBIN XapaKTep HAeHTUDHKALMU. Takasas HOEHTH-
¢UKAUHUA COOTBETCTBYIOIUMM 0Opa3oM perHCcTpupyetrca (cM. 1. 4.16).

4.9. ¥YnipaBnenue mponeccamMmH

49.1.00mKe NONOXEeHHSA

[locTaBiK DOMXKEeH ONpedenuTh M CIUIAHHPOBATb MPOM3BOJACTBEHHBbIE TIPO-
LIECChI M, €CJIH HeOOXOMMO, Mpouecchl MOHTAaXa, HENOCPeACTBEHHO BJIMAIOIIHE
Ha KauvecTBO nponykiuMH. IlocraBmuk folixeH obGecrieuBaTh BBINOJIHEHHE ITHX
MPOLECCOB B YNPaBIAeMbIX YCIOBHAX. YNpaBlifieMble YCIOBHSA OOMXHBI BKJIIIO-
YaTh CJieayloiuee:

' CreneHb IpHMeHeHMN MHaHHON HOpPMBLI MOXeTr ObITH OroBOpeHa B HOTOBOpe
(KOHTPaKTe) MeXOY MOCTABLUINKOM H NOoTpeGUTENnEM. o
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1) moxkymeHTHpOBaHHbIe paBoude HHCTPYKLMH, OnpeaesifdiouiHe ciocoObl
MPOH3BOLCTBA H MOHTa)ka, €CJIH KX OTCYTCTBME OTPHUATEIBHO CKAa3bIBAeTCA Ha
KayecTBe, MCNONB30BAHME NOAXOMALIETO IMPOM3BOACTBEHHOIO M MOHTaXHOTO
o6OpyIOBaHUA H NMPOM3BOACTBEHHOM Cpellbl, COOTBETCTBHE CTAHJAPTaM M/WIH
CBOOAM NpaBWI H NpPpOrpaMMaM KauyecrBa;

2) peryJMpoBaHMe H YNpaBjieHHe COOTBETCTBYIOUIMMM ITPOIECCaMH K Xa-
PaKTepHCTHKAMH ITPOAYKLIHH IPU MPOU3BOACTBE U MOHTaXe,

3) yTBepXIeHHe NpoueccOoB U 000 pyIOBaHUA, €CIIH B 3TOM €CTb He0OX0IH-
MOCTb;

4) KpuTepHH paboTbl, KOTOpbIe HOJIXKHBI ObITh ONpenerieHbl N0 BO3MOXKHOC-
TH GOJiee MOJIHO B BMIe CTAHAAPTOB HMIIM HAa OCHOBE NPEACTABUTENbHbIX BbiOOPOK.

492.CneunanpbHble NpoueCCH

K cneuuansHbIM npolieccaM OTHOCATCS NPOLECChl, pe3yJsibTaTbl KOTOPbIX
Henb3sl B TOJTHOM CTelleHH NPOBEPUTH MOCIEAYIOIMUM KOHTPONIEM, HCIILITaHHEM
NpOOYKUHU WIH KOTAa, Hanpumep, AedeKTbl MOTYT ObITb BbIAABJIEHBI TOJIBKO B
poLecce MCNOJIb30BAHWA NMPOAYKUMH. B 3THX ClTyuasix COOTBETCTBHE YCTaHOB-
JIEHHBIM TpeBOBAHUAM HOCTUIaeTCs HeNnpepbIBHBIM PErynMpoBaHHEM NPOLECCOB
H/WiK oBeciieyeHHeM MX COOTBETCTBHS JOKYMEHTHPOBAHHBIM NpoileypaM. ITH
[IpOLECCH! OOJIXHbI COOTBETCTBOBATh CBOEMY Ha3HauUeHHI0 U JOJDKHBI TaKXe OT-
Be4aTh TpeOOBAHMUAM, YCTAHOBJIEHHBIM B I1. 4.9.1.

JlaHHble, OTHOCAUIHECA K COOTBETCTBHIO MPOLECCOB, 000pynoOBaHHA U COT-
PYAHHKOB, AOJDKHBI GbITh 3aperucTpHpoBaHsl (. 4.16).

4.10. KoHTpONb ¥ npoBeieHHe HCITLITaHHH

4.10.1. BXOOZHON KOHTPONb M MCHNBITAHUSA'

4.10.1.1. TloctaBmuk Oomken oGecnewTh, YTODObI BXOAALIAaA NPOOAYKUHA
He HCNOJIB30BaJIaCh ¥ He 3aNnycKajlach B NPOH3BOLCTBO (32 MCKITIOYEHHCM CIY-
yaeB, OMUCaHHBIX B 1. 4.10.1.2) no Toro, Kkak OHa NOABEPracTCA KOHTPOJIIO HIIH
KAaKOH-JIM60 npoBepKe Ha COOTIBETCTBME YCTAHOBJIeHHbIM TpeboBaHHAM. Il1po-
BEPKY Xe ClIegyeT MpOBOAMTD B COOTBETCTBMM ¢ NMPOrpaMMOHM KauecTBa WIH
JOKYMEHTHPOBAHHbIMH NIPOIIEY PAMH.

4.10.1.2. B ToM cnyuae, eCliM NOCTaBNAEeMan NPOAYKLUM Cpaly Xe fiepenaet-
CA B TNPOHM3BOACTBO BBHAY HEOTIOXHBIX IIPUYMH, OHA AOJIKHA OLITH YeTKKUM 00-
pa3oM o00O3HauYeHa M 3aperHcTpHpoBaHa (cM. 1.4.16), ¢ TeM 4TOObI HMETh BO3-
MOXXHOCTh He3aMEeIJINTE/IbHOrO BO3BpaTa U 3aMeHbl, €CJlIH OHA He COOTBETCTBYET
YCTaHOBJIEHHBIM TpeOOBaAHUAM.

Il p nMevyanue. lpu onpenencinn o6neMa M XapakTepa BXOAHOTO KOHTpPONA Heob-
XOAHMO YYHTBIBATD OEHCTBHSA (10 YIPaBNEHHIO, ITPOBOANHMbIE NMPOU3IBOANTENEM, H HOKYMEH-
THPOBAHHOE NOATBEPXILeHHE COOTBETCTBHA KayeCTRA NOCTABOK.

4.102. KonTpons m ncnblTaHug B npouecce NpPOHS3-
BOLNCTBa

[TocraBmuk 06s3aH:
1) npoBepATb, HCOBITHIBATE ¥ HACHTHPHUMPOBATh NPOAYKIMIO B COOTBETICT-
BHH C IPOTpaMMOH KaueCTBa WIH HOKYMEHTHPDOBAHHLIMH NpOlEAYPaMH;

! Crenens npMMeHeHHA JaHHOM HOPMBI MoXeT ObITE OTOBOpPeHa B AoroBope (KOHTpaK-
T€) MEeXIy NOCTAaBLUMKOM H noTpeburenem.
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2) YyCTaHaBIIHMBAaThb COOTBETCTBHE NPOIYKUMUH ONpefesIeHHbIM TpeGoBaHMAM
C NOMOLUBIC METOMOB peryNMMPOBAHUA TEXHOMOTMUYECKUX NPOUECCOB W YIpaB-
JIEHUA;

3) XpaHATh NPOAYKIMIO [0 MOJIHOTO 3aBepLUIEHHA Npouenypbl KOHTPOJIA H
MPOBeJeHUA MCMBITAHHH WIHM NONYYeHHsA HeoOXOOUMBIX OTYETOB M MX HpoBep-
KH, 38 HCKJIIOYEHHEM CllYYaeB, KOrga npoaykuHa Obuia 3anymeHa B NPOU3BOICT-
BO B COOTBETCTBHHM C YeTKOH NMpouenypoi Bo3pata (cM. 1. 4.10.1.2). Bosspar
IPOAYKLUHH B COOTBETCTBHH C OFOBOPEHHOH NMpoUEeAYpOH BO3BpaTa He HCKJTIOUA-
eT BBINIOJIHEHUe MePONPHATHHA, YTOMAHYTHIX Bbillie B 1. 4.10.2—1) ;

4) UNeHTHOUUHPOBaATh NPONYKLHIO, He COOTBETCTBYIOIIYIO TpeOOBAHHAM.

4.103.0KOoOHYaTeNbHbBlH KOHTPOJb H MCHNBITAHHUA

[Iporpammel KavecTBa WIM JOKYMEHTHPOBaHHbIE: IPOLEAYPbl OKOHYATENb-
HOTO KOHTPOJIA M HCNBITAHMH HOOJDKHBI TpeboBaTh, YTOOBI BCe NpPedyCMOTPeH-
Hble BH/[bl KOHTPOJIA M HCOBITAHUW, BKJIOYAs CHEHAJIbHBIE, MOTHOCTBIO MPO-
BOOWIMCH THOO NpH npUeMKe, JIMGO B Ipoliecce NPOU3BOACTBA, 4 Pe3YJIbTaThl
YOOBIIETBOPAIH NpeibABIAEMbIM TpeOOBaHUAM.

[TocTaBumMK NOIXKEH NMPOBOAMTH OKOHYATENIbHble KOHTPOIb U MUCIBITAHUA B
COOTBETCTBHH C NpOrpaMMOH KayeCTBa WM JOKYMEHTHPOBaHHBIMH TPOLEOY pa-
MH C Lie/Ibl0 IOKa3aTeNbCTBA COOTBETCTBUSA FOTOBOU NMPOAYKIMHU YCTaAHOBJIEHHBIM
TpeboBaAHHAM.

IIpooykuua He JOJIXKHA OTIPABIIATLCA OO TeX MOP, OKA BCe MEPOMPHATHA,
npedycMOTpeHHbIe NpOTrpaMMOH KauyecTBa, WIH HOKYMEHTHPOBAHHBIMH Npoile-
AypaMu, He OyOyT BBINONHEHB! C YAOBIETBOPHTEIBHBIMMY pe3y/IbTaTaAMH M [IOKA
COOTBETCTBYIOLLIME NaHHbie U JOKYMEHTAalMA He Oy[dyT UMeTbCA B HAJIHUYHU U YT-
Be pX/IeHbl.

4104.PerucTtpauusa pe3yJIbTATOB KOHTPONSA M HC-
NBITAHUH

[TocTaBIIMK HONXKEH MOCTOAHHO PerMCTPUpPOBATH U HMETh B HAIMUMM J1aH-
Hble, TMOATBEPXOAIIHeE, YTO MPOAYKUHA MOABEPriack KOHTPOITI W/WIH HCINBI-
TaHusaM (CM. . 4.16) Ha COOTBETCTBHe 3apaHee OIpefelIeHHbIM KPpHUTEepHAM

MpUEMKH.
4.11. KoHTponsHoe, H3MEpHTeTbHOE H HCTIBITaTeNIbHOE 06opynoBanHe'
[TocraBuMK pmoJiXkeH yHpaBiATh U NPOBOAUTH T'PaIlYHPOBKY M PeryJIMpoB-

Ky KOHTPOJIBHOTO, U3MEPHTEJIBHOTO U MCHbITATEIBHOTO ODOpYyJOBaHMsA He3aBH-

CUMO OT TOTO, ABJIACTCA JIH OHO COOCTBEHHOCTBIO MOCTAaBIUKA, B3ATO HAIPOKAT

WIH NpefoCTaBIeHO 3aKa3UHKOM C LENIbI0 MOATBEPXKAEHNUA COOTBETCTBUA IPO-

OYKIMH YCTaHOBJIeHHBIM TpeboBaHuAM. Q60 pyHoBaHKHe MOJDKHO MCNOIb30BATh-

cA TaKHMM 006pa3oM, urobpl ObUIa YBepeHHOCTH B TOM, YTO XapaK TeéPUCTHKH NOT-

PeIHOCTH H3MEPEeHHI H3BECTHbI H COBMECTHMBI C TpeOOBaAHHAMM ¢ YHKUHMOHAIb-

HOM NPHUTOOHOCTH NPOBOIMMBIX H3MEPEHHH.

[locTaBlIUK JOJIXKEH:
1) onpenensars HeoGXOOMMBble H3MepeHHA M HX TOYHOCTb, BHIOUpPATh COOT-

BETCTBYKILUEE KOHTPONBHO-H3MEPUTENIBHOe H HCABITaTeNbHOEe 000pyZIOBaHue,

! B cBAIM CO CNOXHMBILIMMCA B HaAPOOAHOM XO3SUCTBE pa3felleHHeM TPYAa B 4aCTH MeT-
ponoryeckoro ofecneuenna npaMoe nNpuMeHeHue naHHoit Hopmel HCO He LenecoobpasHo.
Henecoo6pa3Ho NPpUHATL NAHHYI0O HOPMY, NPEeAYCMOTPEB OPraHH3alMIO MOCTABLIMKOM JpPO-
Be[leHUS MPANyHPOBKM M pery/IMPOBKH.
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2) onpenenAaTh, rpafiyMpOBaTh M IOCTHPOBATh Yepe3 OnpedeieHHbie WHTEP-
BaJIbl BpeMEHHU WIH [0 NPpUMeHeHHsA BCe KOHTPOJIbHOE, U3MEPHUTEIIbHOE M HCIIbITa-
TeNnbHOe 000 pynoBaHue U npubo pbl, BIHAWOLIME HA KaYeCTBO NPOAYKIIHH, B CPaB-
HeHMH ¢ 0Opas3uoBbIM 000 pyaOBaHUEM, NMOBEPEHHBIM B COOTBETCTBHH € HaUMO-
HAJIbHBIMM TNPU3HAHHBIMM CTaHOApTaMH. IIpH OTCYTCTBUM TaKMX CTaHOApPTOB B
JOKYMEHTaxX HOJIKHa ObITh OTpakeHa 0a3a, MCMOJIb30BaHHAA NPU FpaynpoOBKeE;

3) ycTaHaB/MBATh, JOKYMEHTHPOBATh M MOAOEepXHUBATh B paboyeM COCTOA-
HUY fpouedypy TI'PAadyMpPOBKH, BKITIOYAA JETATIU3ALMI0 THUMOB O0OpPYyOOBAHHA,
HOMéepa UAeHTUPHUKALMHK, MECTO ero pacloNoXeHHs, nepHOaMUYHOCTh FIOBEPOK,
METOJl IOBEepKH, KpUTepHH NpUEeMKHU H pa3paborxky Mep, npedipuHHMaeMbIX
B (Jiydae, eCIIM NOJIYUYeHHbIe pe3yiibTaThl HEYJOBJIETBO PHTENbHbI,

4) obecrneydBaTp HeOOXOAMMYI0 TOYHOCT U BEPHOCTb KOHTPOJIBHOIO, MC-
bITATEJIBHOTO H M3MePpUTEeTIbHOTO 000 py/IOBaHNA;

5) onpenenATh KOHTPOJIBHOE, HCIBLITATENIBHOE M HU3MepHUTeIbHOe oBopyno-
BaHHE ¢ MOMOILLBI0 COOTBETCTBYOLLEH MAPKHUPOBKH HWIM YTBE PXIOEHHBIM PETHCT-
PALIMOHHBIM HOMEPOM, YTOOb!I YKa3aTh COCTOsIHUe IPAAYHPOBKH;

6) BeCTH perHCTpalHi0 NMOBEPOK KOHTPOJIBHOIO, H3MEPHUTEIBHOIO H HCIIbI-
TaTeJIbHOro obopynoBanna (cMm. 1. 4.16);

7) OLEHUBATh M JOKYMEHTHPOBATh JOCTOBEPHOCTH MpedblAYLUIHX pe3ynbIa-
TOB KOHTPOJIA M UCNBITAHMWKE U BECTH NOLTOTOBKY COOTBETCTBYWOIIEH HOKYMeEH-
TAUUHK B TOM Cjiyyae, Korga obHapy)KeHO, YTO NOBEPKA KOHTPOJIBHOTO, U3MEPH-
TeJIBHOT'O U MCHBITATeNIbHOTO 0060 pyIOBaHHA YTPaTHIIA CHI1Y;

8) obecneundBaTh NpUEeMIIEMOCTD YCIIOBHI OK P XAI0ILEH CPeibl J1A npoBefie-
HUA TpaayHPOBKH, KOHTPOSTA, H3MEPEeHHH U UCIIBITAHUHA;

0) obGecnewiBaTh TOYHOCTb M (HYHKUHOHATBHYIO NMPUIrOJHOCTh KOHTPONBHO-
ro, U3MEPHTEIIBHOTO K HCIHBITATEJIbHOTO 000 pyA0BaHKA NPH NOrPy304YHO-pas3rpy-
30YHBIX pabOTax, NpeaoXpaHeHUH, XPaHEHHH K CKI1aiW POBAHHH;

10) obeperatb KOHTpOJIbHbIE, U3MEPHTEJIbHbIE M HCNbITaTe/IbKbie CPeCTBA,
BKJIlOUas anmnaparypy 4 nporpaMmMHoe ofecreuyeHue, OoT pas3peryniupoBoK, KOTO-
pbi¢ [e1aloT HeJOCTOBEpPHOH paHee HpPOBEPEeHHYIO I'palyHpPOBKY.

[Ipn ucnonb3oBaHMu MUCIBITATENbHOTO 00OpYynOBaHUA (HampuMep, LaGIIO-
HOB, KaJIMOpoB, 00pa3uoB U [p.) WIH [porpaMMHOro obecnevyeHus OJisA MpoBe-
AeHUA UCTBITAHUH NPOAYKHLHH OHH HOIJDKHBI ObITh NMOBEpPEHbI, C TEM YTOOBI NOAT-
BepOUTDb, YTO ITH CPeACTBa NPUTOOHBI I UCIIOJIb30BAHUA NNPU UCIIBITAHHUAX MTPO-
aykuuy. Iposepka cpecTs JoKHA NPOBOAMTHCA A0 TOTO, KAK KOHTPOJIUpYeE-
MasA ¢ UX NOMOULBIO NPOAYKUMA NONYIUEHa K KCNIOJIb30BAHHIO B NTPOU3BOACTBEH-
HOM mpouecce Win Kk MOHTaxy. OGopyloBaHue OOJIXKHO [POBEPATHCA HA COOT-
BCTCTBHE uYepe3 Oollpeje/ieHHbIe NPOMeXYTKH BpeMeHH. [locTaBuiuk gosmkeH on-
pedennTb 00beM U perynApHOCTb MPOBENEHHA TAKUX MPOBEPOK M BECTH HX pe-
FUCTpaumioo (cM. 1. 4.16) B IOKAa3aTelIbCTBO TOrO, YTO OH OCYIUECTBNAEST YNpaB-
JIEHHe 3TUM 000 pYIOBAHHEM.

JaHHble O NPUHUMUIIAX H3MepeHHUH HOJIXKHBI NPedCTaBIATACA O TpeDOBaHMIO
OTpeOUTEeNss UIM ero NpeacTaBUTeNA, KOTOpbIe NOJDKHB YOeOHTbCA B TOM, YTO

3TU TNPUHLUNBI ABIAKWICA YIOBJIETBOPHUTEIIBHBIMU C PYHKLUHOHAJIBHOM TOUKH
3peHUA.
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4.12. Ctatyc KOHTPOJA H NCHLITaAHWH

[IpoBelleHHe KOHTPOJIA W HMCHBITAHUK NPOAYKIUMHU JOJHKHO [MOOTBEPXKAATh-
CA MApKHPOBKOH, IWIOMOaMH, APIIbIKAMH, ODHpKaMu, MapilIpYTHBIMH KapTaMH,
JaHHLIMH pETUCTPAUUU KOHTPOJIA, NporpaMMamMH oOecneYeHUA HCIBITAHUH,
(PU3UUECKUM  MECTONOJIOXKEHHEM U A PYTHMH lipUEMIIEMbIMHU CPeACTBAMU, YKa-
3bIBAIOIMMM Ha COOTBETCTBHE HW/IIM HECOOTBETCTBHE INPOAYKUHMH TpeDOBaHHUAM
NpOBEe{eHHOTO KOHTPOJIA U HcnbITaHuK. UneHTHdHUKauuA CTATYCa KOHTpONd U
HCIbITAHUH OOJIXKHA POBOJUTHCS 10 Mepe HeOOXOAMMOCTH B TeYeHHe BCero Nnpo-
lecCa fIPOU3BOJCTBA U MOHTa)a U3[eliuA, obecneunBas MOCTABKY, KCIOIb30BA-
HUE UJIM MOHTAX TOJIBKO TOM NPOAYKLMH, KOTOpaA YCIELIHO Npolluia HeoOXxo-
JTUMBIA KOHTPOJIb U UCTIBITAHUA.

B perucrprupyeMbiX NaHHbIX ClleAYyeT YKa3biBaTbhb NOJIHOMOYHbI# OPraH, OT-
BETCTBEHHbIH 33 BBINYCK NMPOAYKUMH, oTBeuaiomer TpeboBaHuAM (cM. 11. 4.16) .

4.13. IleHicTBHSA NO YIIPaBJICHHI0O HECOOTBETCTBYIOLIEH MPOAYKIHEH

[locraBuiMK OonXeH pd3pabaTeiBaTh M NOLACPXHUBATh B pabOYEM COCTOAHUM
Npoleypbl, NO3BOJNIAWLIAE YOSAUTHCHA, UYTO He HMCIOJIb3YeTCA WIM He MOHTH-
pyercst Mo HeIOCMOTpPY NMPOLNYKIHMA, He OTBEUYANIAs YCTAHOBJIEHHBIM TpeboBa-
HUAM. Takoe yrpaBjieHHe OOJI)KHO BKJIIOYAThb BbIABJIEHHE NPOAYKLMH HeyJOB-
JIETBOPHUTEJIBHOTO KayecTBa, UOCHTUPHKALMIO HOKYMEHTAlMH, OUEHKY M OTHe-
JIEHHE H, €ClIH 3TO HeoOXOOMMO C NPAaKTUUYECKOHM TOUYKHU 3peHHUA, H3OJIALUI He-
COOTBCTCTBYIOUIEH TPOAYKIMH, 4 TAKXKE YyBeZOMIIEHHE O NpPOBEACHHBIX IEHCT-
BHAX B PAMKUX peaJIM3aLUH TeX P YHKIIHH, K KOTOPBIM 3TO OTHOCHTCAL.

4131.AHaIUM3 ¥ YTUIHK3AaHLUA HeCOOTBEeTCTIBYIOWlEH

NpPOAYKUUH

JormxHbl ObITh ofipefieneHbl: OTBETCTBEHHOCTh 3a NpoBe[leHHe aHAIU3a H
MOJIHOMOYHBIN OpraH, OTBEYAWLIUHA 33 JJeHCTBUA C HECOOTBETCTBYIOLIEH NPOAYK-
IIHCH.

AHaniM3 HEeCOOTBETCTBYHOLUEH NMPOAYKUMHU HOJIXKEH MPOBOOUTLCA B COOTBET-
CTBUH ¢ HJOKYMEHTHPOBAaHHBLIMH TmpolielypamMu. llpooyxkuua HeyQoOBIIETBOPH-
TeJIBHOTO KauyeCcTBa MOXET ObITh:

1) ucnpaBjieHa C LeNbi0 YIOBJIETBOPEHUsS YCTAHOBJIEHHBIX TpeGOBaHUM, WIH

2) npuHsATa ¢ Wik 6e3 peMOHTA C OTCTYIJIeHHeM OT KOHTPaKTa, HITH

3) nepeBeneHa B [PYyTyK0 Kateropuio (CopT) mifA UCMNOJIb30BAaHUA B APYTHX
HenAX, Wil

4) o1OpakoBaHa WIH OTIIPaBjieHa B OTXO/BI.

B cnyuae, ecnu 310 00YyCnOBIIEeHO NOJIOXEHHAMH KOHTPAKTa, MpejIoKEHUA
O lipeanosaraeMoM HCIOJIb30BAaHUH WIIH PEeMOHTe HECOOTBETCTBYIOILUEH MPOIYK -
muu (1. e. n. 4.13.1) noskHbl ObITH OTOBOPEHBI C NOTpeOHTEIeM WIH ero Ipenc-
raBuTenieM. OnucaHue OrOBOPEHHBIX HECOOTBETCTBHH HJIM PEMOHTHBIX paboT
JOJIXKHO OBITh 3aperucTpUPOBAHO C LENBK OfpeldeNieHHA PaKTUYECKOTO COCTOA-
HHA (cM. 11. 4.16).

OTpeMOHTHpPOBaHHAA U NepepaboTaHHasA NMPOAYKIMA NOJBEepraercsa NOBTOP-
HOH TPOBEPKE B COOTBETCTBUH C HOKYMEHTHPOBAHHBIMHU IIPOLEAY pAMH.

' Crenedp NpUMeHEeHHR JAHHON HOPMBI MOXeT GBEITH OI'OBOpEHa B IOTOBOpPE (KOHTPaK-
Te) Mex/y MoCTaBiIMKOM H NoTpebOuTereM.
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4.14. KoppekrHpyonme BoO3aeiCTBHSA
[ToctaBluMk gosixkeH pa3pabaTeiBaTh, JOKYMEHTAIBHO OGOPMIIATDH KM NOALIED-
XKMBATh B paboyeM COCTOAHHHM Tpoueay pbl, 00eCclIeYHBAOLIHE !

1) BBIsABICHHE MPUUMH HECOOTBETCTBHH NMPOAYKUHH H KO ppeKTHPYIOLIHE
BO3OCHCTBUA, NMpeaylipeXaaolye NOBTOpeHHe N1ePEKTOB;

2) aHanu3 BCeX MpOUECCOB, pabouuXx Ofepalnit, OTCTYIUIEHHH OT KOHTPAaK-
TOB, 33aPerHCTpUPOBAHHBIX [JAHHBIX MO KayeCTBY, OTYETOB OO HCNOJIb30BAaHHH
NPOJAYKIMH U peKJiaMalMi NOTpebUTesA ¢ Uelibio BhIABJICHHA U YCTpaHEeHHA BO3-
MOXHBIX ITPHYMH HECOOTBETCTBUA NPOONYKIMUH;

3) npoBeneHHe NMpoWIAKTHYECKHX OEHCTBUH NN pellieHUA npodneM Ha
TOM YpOBHE, KOTOPbIH COOTBETCIBYET peasibHOMY PHCKY,

4) npoBedeHHe KOHTpOJIA, C TeM YTODOBI yOeouThcsi B TOM, YTO KOPPEKTH-
pYKOUIHE BO3OEHCTBUA [OCHCTBUTEIIBHO PealIM3YHOTCHA MU HOCAT 3PPEeKTUBHBIA Xa-
paKkTep;

5) npuMeHeHHe W PETHCTPALMIO H3MEHEHHH B Ipoliey paX, BbI3BAHHBIX KOP-
PEeK THPYIOLIIMMHU BO3J2HCTBHAMH.

4.15. Ilorpy304Ho-pa3rpy3ounsbie paborsl, xpaneHys, YNIAKOBKA H IOCTaBKa

4.151.06mue NOMOXEeHHA

IloctaBiUtUK JONXKeH YCTaHaBIIMBaTh, HOKYMEHTANIBHO OGOPMIIATE U 1OJ-
HepXuBarh B paboyeM COCTOAHMH HNpoueaypbl, 0becneunBarwLIe TOrpPy30YHO-
pa3rpy304Hble pabOThl, XpaHEeHHe, YNIAKOBKY K NOCTABKY NPOAYKLMH.

4.152.lorpy3ouHo-pas3rpy3ouHbie padorThl

IlocraBmuk JOMKEH NMpedOCTaBIATh METOMbl H CpelCTBa IJIA MOTIPYy30UHO-
pasrpy3ouHbix paboT, NpeaytipeXxgawiuue BO3MOXHOCTh HaHeceHUA Yyiuepba
WIH IO PYH.

4.153.XpaHeHHe

IlocTaBiuyk OONKeH NpedOCTABNATH HafeXXHbIe CKJIa[lbl HITH NOMEN[eHNA A
XpaHeHHA MPOAYKIMH, MCKJIIOYAKLMe HaHeCceHUe Yyuuepba WIH mopud 1o ee
OTNPaBKH WIH HCNOJIb30BaHUA NOTpebuTeneM. OnpenenAioTca COOTBETCIBYIO-
11He METObI, perilaMeHTHPYILINe NPHEeMKY NMPOAYKIUHH B CKIIAZICKHE MOoMellie-
HHMA X UX OTNpaBKY. C LeJIbI0 BLIABIIEHUA NOPUH JOJIKHA MPOBOOUTHCA 1€ PHO/IH-
YeCKasA OLEeHKAa COCTOAHUA XpaHEHUA NPOAYKUMH Ha CKJI3/IaX.

4.154.YnakoBka

[locraBiumk [oskeR ynpaBiATh NPOLECCAMH YNAaKOBKH, COXPaHHOCTH H
MapKHPOBKH NpooyKuMd (BKJI0YaA MCNONb3yeMble MATEPHAJIBI) C LENbi0 0fec-
NeyeHHA ee COOTBETCTBMA YCTaHOBJIEHHbIM TpeGoBanmaM. Kpome toro, oH goi-
XKeH OTBeYaTh 32 MIACHTHPHKALHNIO, COXpAaHHOCTh K H30ONALMIO BCeH NPOAYKLUMH
C MOMEHTa e¢e NONTy4YeHHs 10 UCTeYeHHA CPOKa ero OTBETCTBEHHOCTH.

4.155.MMocraB Kk a’

[TocraBmk ponxkeH oGecnewdTs COXpaHeHHe KaueCTB3a IPOAYKIMM MOCIE
NpOBEICHHA OKOHYATEJIBHOTO KOHTPOJIA U HCNbITAaHMH. ECIIH 3TO OrOBOPEHO B
KOHTPAKTe, TAKOe COXpaHEeHHe JOJIXKHO OCYILIECTBIATHCA BIUIOTH OO MOCTaBKH
K MECTY Ha3HaueHHs.

! CreneHb NpHMeHeHUA aHHOH HOPMBI MOXeT GLITL OroBopeHa B floropope (KOHTpak-
T€) MEXIY NOCTAaBUIHKOM H NoTpebuTenem.
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4.16. PerucTpaus OaHHLIX O Ka9eCTBeE

IHocraBlUMK [OOMXEH YCTAaHOBHTh H NOIOEPXWBATh B paboueM COCTOAHHH
npouenyppl UAeHTHDMUKaLMK, COOPA, MHAEKCH pOBAHUsA, 3aTIONTHEHUA, XpaHeHus,
BeACHHA U H3DATHA 3aperHCTPHPOBAHHBIX JAHHBIX O KaYeCTBe.

Perncrpauua OaHHBIX O KayeCcTBE JOJDKHE MPOBOAMUTHCA UIA NMMOATBE PXKACHUSA
OOCTHXXeHHA TpebyeMoro kauvecrBsa M 3¢¢eKTUBHOCTH NCHCTBHA CHCTEMBI Ka-
yecTBa. AJEKBaTHbIC 3aperHCTPUPOBAHHbIC [dHHBIe CYONOOPATUUKOB MOJIXKHBI
CTaTbh COCTABHBIMH 3IJIeMEHTaMu OoOIIMX JNaHHBIX. Bee 3aperucTpupoBaHHbIC [aH-
Hble O KaueCTBe HOJI’)KHBI ObITh JIerKO UMTaeMbl H OTHOCUTHCA TOJIBKO K ONpelie-
JieHHOH npodyKuMu. OHH ROJXKHBEI ObITh OLICTPO HAaXOMMMBIMH H COXPAHATHCA
B YCIIOBMAX, MCKNIOUAIIKX HX MOPUYy, HaHeceHHe yuiepba u notepo. CpokH
XpaHeHHsA 3aperMCTPHMPOBAHHLIX HJAHHBIX YCTAHABNIMBAOTCA U PUKCUPYIOTCA B
NOKyMeHTax. Ecitn 3to TpeboBanue 06yCIOBIEHO NOJIOKEHHAMH KOHTpaKTa, 3a-
PErHCTPHPOBAHHbBIE [1aHHBIE OOJIXKHBI 1PeAOCTABIIATHCSA 3aKa3YHKY HIIH ero npej-
CTaBHTEIII0 Ha IpeaMET OLUECHKHU B TEYEHHE COrJIaCOBAHHOrO IEPHOAA BpPEMCHH.

4.17. BHyTpeHHSAS NMpoBepKa KaueCTRA

[TocTaBIIMK [OJKEH OCYLIECTBIIATh OOLIMPHYIO CHCTEMY IUIAHOBBIX M [O-
KYMEHTHpPOBAHHBIX BHYTPEHHHX ITPOBEPOK KaueCTBa C LEJIbI0 IMPOBEPKH COOT-
BETCTBHUA [IEATEJIBHOCTH B OOMacTH KayeCTBa 3aIUIaHH POBAaHHBIM MePONPUATHAM
¥ onpenenetHus 3¢pdexK THBHOCTH CHCIEMbI KayeCTBA.

[IpoBepKH HOJKHBI TUTAHKPOBATHCA HA OCHOBE COCTOAHUA U BAXKHOCTH pas-
JIMYHBIX BHOOB AEATe/IbHOCTH.

[IpoBepkH H nocnenymoiiye MEpPONPUATUA OOJIKHBI IPOBOJAUTBCA B COOT-
BETCTBHM C IOKYMEHTAIBHO 0O pMIIEHHBIMH HPOLEY pAMHU.

Pe3ynpTaThl NpoBepOK AOJIXKHBI OPOPMIATHCA JOKYMEHTAIIBHO M JOBOAMUTH-
CA [0 CBeIEeHHA NepcoHana, OTBETCTBEHHOTO 32 NMpoBepeHHbId YYaCTOK paboThI.
PykoBOICTBO, OTBETCTBEHHOE 33 3TOT YYaCTOK, JOJIKHO OCYLIECTBIIATH CBOEB-
peMeHHble KOPPEKTHUPYIOLLIHE BO3[CHCTBUA M YCTPAHATh HEOOCTATKH, BbisiBJIeH-
Hble B Mpouecce NpopepkH (cm. n. 4.1.3).

4.18. [logroroska Kagpos

[locraBumk nomixkeH pa3pabaThiBaTh U MOAEPKHMBATh B paboyeM COCTOAHUH
npouenypbl onpefeneHUst NOTpeOHOCTEH B MOATOTOBKE M 00€CHEeYeHHH IOMAro-
TOBKH BCEro InepcoHajia, BbINOJIHAIIIEIO paboThl, BIIHAIILME HAa KaYeCTBO.

Ilepconan, oTBeTCTBEHHBIN 33 BHINOIHEHHe ONpele/IeHHbIX 3aJaHUH, MOIKeH
MONyYHUTh KBATHPUKALKI HA OCHOBE COOTBEICTBYNIUHX OOpa3oBaHHMA, MOJIO-
TOBKH MM onbiTa. COOTBETCTBYIOILIHE NAHHbIE O MOArOTOBKE IOJDKHBI NOCTOAH-
HO perucrpupoBarbca (cM. 1. 4.16).

4.19. Texnmieckoe o0CIyXHBaHHE

Eciiu trexHHyecKkoe 0OCIY>XXHBaHHE MpeayCcMOTPeHO NOJTOKEHHAMU KOHTPaK -
Ta, NMOCTAaBIUMK JOIDKEH pa3pabaThiBaTh M NMOAACPKMBATH B paboyeM COCTOAHHM
Npoueaypel MO MPOBENEHHIO TEXHUYECKOTo 0O0CIYy)XHBaHMA H ero INpoBepKe Ha
COOTBETCTBHE YCTaHOBJICHHBIM TpeDOBaHUSAM.

4.20. CTaTHCTHYECKHE METOabI

B ciiyvae Heo6xoauMMOCTH MOCTABIMHUK JOJKEH pa3pabaThiBaTh NpOLEXY Pbi,
obecrieuBaIde BpIOOp CTATHCTHUECKHUX METOJ0OB, HEOOXOAUMBIX [jisl NpoBep-
KH BO3MOXHOCTH TE€XHOJIOTHYECKOrO MpoLecca H NpHeMIEMOCTH XapaKTepHcC-

THK ITPOOYKLHH. 15
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UHOPOPMAHHUOHHBIE JAHHBIE

{. BHECEH TocypapcraeniniM Komurerom CCCP no cTaHpapram

MNONI'OTOBJIEH Bcecoo3HbM HayYHO-HCC/IEIOBATENILCKHM HHCTHTYTOM
CTaHZAPTH3aUHH

2. YTBEPKIEH U BBEJAEH B JIEACTBUE IocranoBieHHEM Tocy-
papcreeriioro komureta CCCP no crangapram ot 23.12.88 N? 4590

3. CraHpapT UnOJHOCTHI) COOTBETCTBYeT MEXOYHApOOHOMY  CTAHIAPTY
HCO 9001

4. BBEIAEH BIIEPBLIE
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